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PRINCIPAL ACTIVITY:
100.110

Rates and Charges

Responsible Officer :

Director Corporate Services

PERFORMANCE TARGETS/

STATUS REPORT

OUTCOMES SERVICE LEVELS 30.06.09
The maintenance of an | Rate returns are lodged on a | Completed within statutory timeframe.
equitable and accurate | timely basis

rating system.

Supplementary lists are
processed within 21 days of
receipt

S.603 certificates are processed
within one week of receipt.

All lists processed within 21 days.

All certificates processed within one week.

All annual and quarterly
rate notices are issued
within the prescribed times

All rate notices issued within
prescribed timeframes.

Completed within statutory timeframe.

Rate revenue is
maximised through
effective recovery
procedures.

Percentage of outstanding rates,
charges and fees below group
average in Local Government
Annual Report on comparative
information.

Conduct an annual sale of land
for unpaid rates if outstanding
rate positon meets LG Act
provisions.

LPSC 7.4% compared to category 7.5%.

Sale for September 2008 cancelled due to
payment of outstanding rates or satisfactory
arrangements being made.




PRINCIPAL ACTIVITY:
110.100

Unattached Income

Responsible Officer :

Director Corporate Services

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Grants Commission Return

Prepare the Local
Government Grants
Commission Return

Grants Commission Return
completed by 30" November,
2008.

Completed - lodged in November 2008 within
statutory timeframe.

Investments

Maximise interest on
investments within
acceptable levels of risk.

Annualized rate of return of 20
basis points above the annualized
30day Bank Bill Index.

Monthly submitted to
Council.

report

No adverse investment returns.

Returns for fourth quarter above 30 day
BBSW.

Three returns submitted for fourth quarter.

No adverse returns to report apart from low
interest rates.

PRINCIPAL ACTIVITY:
100.120 Governance

Responsible Officer :

General Manager

PERFORMANCE TARGETS/

STATUS REPORT

OUTCOMES SERVICE LEVELS 30.06.09
Councillors are | Opportunities available for | Opportunities  provided to  community
consistently involved in | community participation through | members through S355 committees, public
transparent and open | focus groups, working parties, | meetings and council meetings. Documents
community consultation | public meetings and public | exhibited and advertised for public comment.
processes that are | exhibition of documents.
identified as having
beneficial effect on | Quarterly newsletters to residents | Newsletter sent

community development.

each year.

Weekly Update of council news
published in the Advocate.

Advertisements and media
releases made on a regular basis

Participation levels at Council,
Committees and community level
meetings.

Attendance at professional
development and training courses
during the year.

Achieved - Weekly updates published in
Advocate, Werris Creek Flyer, Bush
Telegraph and website

Achieved

Councillors participate and contribute to
discussion

Courses available are shown in Elected
Members Bulletin. Councillors  attended
training for meeting procedures, corporate
governance and strategic planning




PRINCIPAL ACTIVITY:

100.130 General Manager’s Office

Responsible Officer :

General Manager

PERFORMANCE TARGETS/

STATUS REPORT

OUTCOMES SERVICE LEVELS 30.06.09
Strategic planning and | Council satisfied with | No dissatisfaction advised by Councillors
management  processes | Management Plan format.

are recognised as being
high quality and focused
on achieving outcomes
and measuring
performance.

Council adopts revised Shire
Wide Strategy by April 2009

Annual Report prepared and
distributed by Dec 2008.

Achieved

Achieved

Contribution of staff to
achieving corporate
objectives is maximised.

Review all HRM policies and
programs on a regular basis.

Training plan implemented.

Ongoing throughout year

Ongoing throughout year

Accurate and timely | Management is satisfied with | MANEX to advise if not satisfied — revised
reporting systems that | content and timeliness of financial | Powerbudget implemented

allow Council to assess | reports.

efficiency and

effectiveness of spending | Council is satisfied with reporting | No dissatisfaction advised by Councillors
programs are routinely | format

provided.

Management performance | Management Plan performance | Refer to quarterly reports by GM

meets with Council | targets met and/or variations

approval in terms of | approved by Council

effective implementation of

Council  priorities  and

policies.

Management provides | Council is satisfied with the | No dissatisfaction advised by Councillors
transparent reporting and | reporting format and content

minutes  that facilitate | provided by management.

Council's decision making.
Decisions communicated
to residents.

Business papers/minutes have
error content less than 1%.

Business papers are timely.

Achieved

Achieved

PRINCIPAL ACTIVITY:
100.140

Corporate Services

Responsible Officer :

Director Corporate Services

PERFORMANCE TARGETS/

STATUS REPORT

OUTCOMES SERVICE LEVELS 30.06.09
Occupational Health &
Safety
Provide a safe workplace | No reportable incidents. No reportable incidents.
for Council staff, trategy reviewed and elements prioritized
contractors, visitors, | Completion by the 30" | for completion.
customers and volunteers | September 2008.
RTA Agency
High  transaction and | RTA satisfied with Agency | Performance reported monthly.




OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

service levels maintained
at RTA Agency

Increase level of service to
the public.

performance.

Surplus on agency operations of

not less than 5% of annual
agency retainer.
Report findings and

recommendation to the October
2008 meeting of Council.

Revised operation under a new pricing
structure has resulted in a 20% profit for the
year.

Review undertaken in March 2009.

Shops and Offices

100% occupancy of shops | Al commercially in demand | All properties tenanted.

and offices at current | properties tenanted. Bogas service station still in
market rentals decommissioning stage.

Housing

Council owned dwellings | Housing strategy reviewed | Complete. Retention of McCarthy Place
are maintained at an | annually and reported to Council | residence and proposed sale of Punyarra

appropriate standard

by 31* December each year.

Street residence. First Fleet cottage being
refurbished.

Customer Service
Meet customer
expectations at
reception counter

service
the

Maximum queue delays of five
minutes at customer service and
reception counters.

No long delays.

Customer Action Reguest

System

Customer requests are | Report to Council on the number | Customer action request system fully
actioned and responded | of requests for each functional | operational and reports to Council each
to. area. month.

Internal Audit

All  potential or actual | Staff are to submit monthly | Complete - All reports submitted.
inadequacies in the | reports and reconciliations of

organisation’s systems, | ledger accounts to the Finance

standards and controls | Manager for checking by the 14"

addressed. of each month.

Completion by 31° May 2009.

Internal review commenced with Child Care
Centre operations (weekly reporting).

Building Insurance
Maintain Council’s building
insurance schedule and
update insurance values
annually.

All new  structures/buildings
added to insurance schedule
upon completion of construction.

Review and update of insurance
values completed by 31 May
2009.

Highly effective insurance cover
in place on most competitive
terms available.

All new buildings added to insurance

schedule.

Review completed with updated values for
all buildings.

Insurance cover in place.

Records Management

Maintenance of an
effective and efficient
records management
system

System  files archived as
necessary and recorded.

System files regularly purged and
disposals recorded and presented
to General Manager.

Electronic distribution of monthly
Committee and Council business

System hard copy files removed ready for
archiving.

No disposals presented to GM.

Committee and Council business papers
distributed monthly.




OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Increase the efficiency and
effectiveness of records
management services to
the organisation

paper

Timely distribution of all
correspondence electronically.

Review document management
system by 31°' March 2009.

All correspondence distributed daily.

Complete — change to electronic recording
of outgoing correspondence from the 1%
May 2009.

Information Systems
Provide an effective
information system

Authority financial system
operational 99% of time during
business hours.

LAN operational 99% of time
during business hours.

Backups performed daily and off-
site storage of weekly backups

Installation in Quirindi Recreation
Centre by the 30" November
2008.

System operational 99.95%

LAN fully operational 99.94%.

Complete.

Complete - Replication strategy
transferred to new depot facility.

now

Staff Training
Provide staff training in the

use of information
systems.

Revised training plan developed
by the 28" February 2009.

Staff training undertaken.

Complete.

Complete.

Water Billing and Rating
Provide effective and
efficient water billing and
rating services.

Accounts are issued quarterly and
within 30 days of reading.

Number of justifiable complaints
received.

June 2009 invoices issued in July 2009 due
to problems with readings.

Nil justifiable complaints.

Creditors
Pay creditors within
acceptable terms

Number of justifiable complaints
received. Payments to be made
by the 30" of each month.

Nil justifiable complaints.

Pricing Policy/Fees &

Charges Submit a Pricing Policy to Council | Complete.
Prepare Council’s Pricing that meets legislative
Policy in accordance with requirements.
legislative requirements
Incorporate Pricing Policy into | Complete.
Council’'s Management Plan.
Draft Pricing Policy submitted to | Complete.
Council by 30™ May 2009
Pricing Policy incorporated into | Complete.
Council's Draft Management Plan
by 15" May 2009
ABS Return
Prepare the ABS annual Fees and Charges Schedule | Complete.

collection of Local
Government Finances
Return

prepared, adopted and distributed
by 30" June each year.

%




PERFORMANCE TARGETS/

STATUS REPORT

OUTCOMES SERVICE LEVELS 30.06.09

ABS Return completed by 29" | Complete.
November, 2008.

Budget Preparation

Co-ordinate preparation of | First draft budget presented to | Complete.

the annual budget. MANEX by 28" February 2009.
Budgets incorporated into | Complete.
Council's Draft Management Plan
by 30" April, 2009.
Final budget prepared and | Complete.
adopted by 30" June, 2009.

Budget Reviews

Monitor and review Quarterly Financial Reviews Achieved.

Council’'s income and
expenditure

submitted to Council within
statutory timeframe.

General Ledger
Maintain a structure in the

General Ledger to provide
adequate financial
reporting

Actual result reflects anticipated
budget result.

Complete with linkage to Power budget.

Council Committee
Auditing

Conduct regular financial
reporting of Section 355
Management Committees
and provide assistance.

Audited financial statements for
Council Committees reported to
Council by 30™ November, 2008.

Complete in accordance with DLG
extension. Report submitted to December
2008 Council meeting.

Asset Accounting
Account for Council’s
assets accurately and in
accordance with
legislation.

Accurate  records  kept  of
Council’s assets.
Information completed to

legislative requirements.

Completion by 31° March 2009.

All Council assets recorded and valued.
Assets entered into Assetic system.

Road revaluations commenced. The DLG
has advised valuation not required until 30"
June 2010.

Plant Administration
Provide plant
administration support.

Financial reports provided as
annexure to the 30th October
2008 Financial Review.

Report to December 2008 meeting.

Payroll/Human Resources
Issues Reporting
Provision of monthly
reports to Council
regarding overtime, staff
costs, workers
compensation, accrued
leave and sick leave.

Consultation undertaken.

Reports on Human Resources

Issues submitted to Council
monthly.
Templates for annual reviews

Completed each month.

Achieved

Complete.

)




OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Provision of accurate and
timely Payroll Services

distributed to General
Manager/Directors by 28"
October 2008 for first round
appraisal.

Completion of annual appraisal
by the 30" April 2009.

Employees paid fortnightly.

No errors and omissions reported.

Complete by 30" June

Payments made every second Thursday.

No errors to report.

Fringe Benefits Tax
Monitor motor vehicle use
to minimise Fringe
Benefits Tax (FBT)

Ensure compliance with
FBT legislation.

Recommended changes to
vehicles communicated to senior
management.

Adequate records maintained.

No adverse report.

FBT return lodged by 15" May,
2009.

Ongoing.

No adverse reports

Complete.

PRINCIPAL ACTIVITY:

200.110 Tourism & Economic Development

Responsible Officer :

Director Economic & Community Development

PERFORMANCE TARGETS/

STATUS REPORT

OUTCOMES SERVICE LEVELS 30.06.09
Occupational Health & | No reportable incidents No incidents
Safety
Provide a safe workplace
for Council staff,
contractors, visitors,
customers and volunteers
Community recognition of | At least five media releases on | Achieved
activities undertaken in | tourism activities
Tourism
Community recognition of | At least five media releases on | Achieved

activities undertaken in
Economic Development

economic development activities

Council is effective in
ensuring business focus

groups commit to a
consistent and agreed
economic development
strategy within an

attainable Vision for the
Shire and partner the
Council in agreed actions

that facilitate investment
by new and existing
businesses.

Continued relationship with ACC,
DSRD, & NENWDB.

Make appropriate Council

facilities available.
Four funding applications.

Determine interest level of towns
and villages.

Ongoing however ACC abolished

Ongoing
Achieved
Ongoing meetings Willow
Wallabadah, Premer, Spring

Quirindi, Werris Creek

Tree,
Ridge,

Business Quirindi website.

Site updated every six months.

Average of 15,000 hits to site per
annum.

Ongoing

21,113 total




OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Retiree Marketing

Distribution of information
packages.

Ongoing

Sale of Residential Land

Design and cost “Terrible Billy”
site- August- November 2008

Pending market improvement

Sale of Industrial and

Residential Land

Lots sold as per Estimates.

Not achieved — market very flat

Develop Industrial Land

In keeping with Council policy.

In association with DES — land provided for
in LEP Strategy

Tourism Development

Review every 6 months

Review Tourism
December 2008

Plan by

Review completed 241,427 hits this year

Plan adopted March 2009 Council Meeting

Australian
Monument

Railway

Grant application successful.

Grant application successful

Asbestos issues delay application

Awaiting outcome of the above

Heritage Interp. Signage

Research of appropriate photos
and installation of signs by
December 2008

Recently acquired photographs.
Streetscape development delayed due to
funding.

Willow Tree Sustainability
Centre

For completion 2008-09

Grant unsuccessful design tender prepared
and advertised.

Tourism Marketing

At least two new ideas developed
and implemented — 4 meetings
p.a. minimum

Attend & contribute to

Meetings ongoing

Board member — meetings attended

NENW Tourism Marketing
Committee.
Spring 2009
Annual familiarization by
Tamworth volunteer staff
Chairman of committee - meetings
Attend Kamilaroi Highway | attended
Meetings

Arts

In conjunction with Currabubula
Art Show & Blackville Art Show.

At least two new events held
during the year

Currabubula March 2009

1 event only held




PRINCIPAL ACTIVITY:
300.190

Library Services

Responsible Officer :

Director Economic & Community Development

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

A high quality Library

service is provided that
meets the educational,
recreational and

information needs of the
community.

Councll
meetings

representation at

Submissions made
Library opened

Number of loans, computer usage
and members increase compared
to previous period

Establish marketing program.
Weekly article published in local

paper.

Develop a proposal to establish a
Local Studies section at Quirindi.
0 Research potential
Source funding
Launch concept
Establish collection
Collection launched

O O0OO0OOo

Representation at meetings

Lobbying through association
New library opened February 2009

Service demand increasing
operational hours Werris Creek

longer

News articles submitted to paper, increased
activities at library

Under evaluation

PRINCIPAL ACTIVITY:

300.190 Aged and Disabled Services

Responsible Officer :

Director Economic & Community Development

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Wide range of services
delivered at a standard
which meets client needs

Lobby for funding to develop a

permanent accommodation for
the Quirindi HACC Centre
Number of clients utilizing
services and programs.

Identify and access funding
opportunities.

Service maintained and no

adverse comments from clients.

Participation in Seniors Week
Senior Citizens Week activities
undertaken
Positive

feedback from

Ongoing.

Client demand increasing
Willow  Tree  Outreach
operation February 2009

commenced

Ongoing. New provider discussed and at
this stage remaining with Hunter New
England Health

No complaints

Programs undertaken community enjoyed.




community.

HACC Newsletter published in
hard copy and on Councils web

page.

Target met

PRINCIPAL ACTIVITY:
300.200

Youth & Children Services

Responsible Officer :

Director Economic & Community Development

PERFORMANCE TARGETS/

STATUS REPORT

OUTCOMES SERVICE LEVELS 30.06.09
Young people have access | Council maintains active youth | Ongoing- School holiday fun centre
to opportunities that | program. conducted

enhance their social well
being

Participation in Youth Week. No
in attendance.

Develop and deliver programs to
meet  identified needs in
consultation  with  appropriate
youth agencies.

Positive feedback regarding the
benefits of Scholarships given to
youth.

Committee meets and provides
Quarterly report to Council on
activities

Recreation Centre and Railway Institute
operational

Grant application made

To be undertaken. This will be discussed
during the writing of the Social Community
Plan. Youth Forum conducted.

Feedback positive

Committee meets. New members recruited.

PRINCIPAL ACTIVITY:
300.190

Cultural & Community Services

Responsible Officer :

Director Economic & Community Development

PERFORMANCE TARGETS/

STATUS REPORT

OUTCOMES SERVICE LEVELS 30.06.09
Enhanced participation by | Cultural Plan prepared by March | Plan  preparation = commenced. Plan
community in  cultural | 2009/10 finalised.

activities

Community Australia
functions held across shire.

Day

Aging Strategy finalized and
adopted by Council by 30" June
2009

Functions held very successful.

Commenced as part of Cultural/Community
Plan — not achieved

Cultural and Social needs
of the shire are identified,
considered for service
provision and met where
funded.

Social Plan presented to Council
by 31st October 2009. Capital
works to be decided by the end of
March so they can be included in
management plan.

Commenced (see above comments). Focus
group meetings held for each of the target
groups.




PERFORMANCE TARGETS/

STATUS REPORT

OUTCOMES SERVICE LEVELS 30.06.09

A range of medical | Council owns and maintains | Ongoing

services are locally | facilities suitable for GP practice.

available
Premer Medical centre staffed by | Met
Community Nurse.
Support Hunter New England | Ongoing Council members of both
Health in the development of a | committees

Health One Facility at Quirindi
and a MPS at Werris Creek.

Sports Council meets and
represents the sporting
interests of the shire

Quirindi Recreational
Centre provides a range of
activities.

Sports Council meets quarterly
and reviews the sporting and
recreational needs of the shire.

Sports Council provides
recommendations on  priority
projects to Council for funding by
Department of Sport and Rec.

At least one sport exchange with

Blacktown City Council
undertaken
At least one sports council

initiative undertaken.

User survey conducted annually
to gauge satisfaction of level of
service.

Meetings held

Funding advertised

Not Achieved

Sports Council Awards Dinner to be held
July 2009

Will start organising new survey to go out.
There is now one full time staff member.

PRINCIPAL ACTIVITY:
300.200

Childcare Services

Responsible Officer :

Director Economic & Community Development

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Adequate accessible and
affordable  child care
services are provided
which  meet community
needs.

Childcare Centre meets DOC's
licensing requirements.

Centre operates at capacity,
reports presented on attendance
and expenditure

Childcare Centre access to
government assistance programs
Positive feedback

Centre operates as a profit cost
centre

Make submissions to State and
Federal Government for capital

and recurrent  funding for
additional preschool places.
Beehive available for rent for

children’s activities
Report on the provision of
Childcare services in the shire.

Application for renewal of licence made

Reports presented

Ongoing

Feedback positive
Achieved

As required

Centre available

To be undertaken — not achieved




PRINCIPAL ACTIVITY:

300.110 Environmental Services Administration

Responsible Officer :

Director Environmental Services

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Provide a safe workplace for
Council staff, contractors,
visitors, customers  and
volunteers

Systems in place to identify and
mitigate risk

No reportable incidents

Systems in place

No incidents

Provide the community with

a comprehensive local
environmental plan  that
reflects the intent and

adopted land use strategies
and facilitates sustainable
development and growth of
the shire.

Strategy endorsed by DoP

Strategy advertised for public
comment

Council considers submissions
and adopts strategy

Draft LEP submitted to DoP for
s65 Cert

Draft LEP advertised

Council considers submissions
and adopts draft LEP
Draft LEP submitted
gazettal by DoP

for

In house meeting with senior staff on 9
February 2009, then with consultant and
persons who made submissions.

Amended Strategy with DoP

Strategy adopted

Delays due to new template and
prioritisation of LEPs in State — due for
completion 2010

Adopted planning strategies
guide development of the
Shire

DoP has endorsed Council
Land use strategy

Researched reports and
recommendations presented to
Council on major planning
issues, impacting on the Shire.

Strategy being considered by DoP

Ongoing

The corporation displays
environmental best practice
in delivering services

No incidents of non compliance

No incidents of hon compliance




PRINCIPAL ACTIVITY:
300.120

Public Health

Responsible Officer :

Director Environmental Services

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Health problems caused
by unclean food handling
and premises are
minimized.

100% of food premises have an
annual inspection.
Undertake a food
seminar annually.

handling

Review undertaken.

Food shop inspections nearing completion

Seminar undertaken

Review undertaken and regional meetings
attended

Maintenance of a healthy
environment

Inspection program developed
and implemented.

Act implemented and regulatory
staff familiar with requirements of
Act, with the capacity to regulate.
Disposal units installed at
selected locations.

Program implemented

Staff respond to reported incidents and
assist DECC with investigations.

Tenders for service of units determined

Timely response to Public
Health Nuisances

75% of complaints responded to
within 2 days.
No. of complaints received.

Compliance achieved

One

PRINCIPAL ACTIVITY:
300.130

Built Environment

Responsible Officer :

Director Environmental Services

PERFORMANCE TARGETS/

STATUS REPORT

OUTCOMES SERVICE LEVELS 30.06.09
Timely and Efficient | Meet time constraints of EP&A | Time constraints met. DoP report completed
processing of applications | Act for assessment and issuing of
for Construction / | consents.
Compliance and

Occupation Certificates

Buildings are safe and

Assessment of applications and

Compliance achieved

healthy. conditions of approval meet
regulatory requirements.
100% of places of Public | Program implemented
Entertainment are inspected each
year.
Educate industry and the | Conduct an annual trade | To be arranged — not achieved

public regarding the built
environment.

information night.

Use industry memo system to
advice of changes to regulation or
process.

Memos issued

Provide user friendly brochures | Ongoing
relevant to the building process.
Urban Tree Preservation | TPO to protect trees in the urban | TPO in place

Order

landscape in place.

75% of applications processed

Target not achieved




OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

within 7 days.

PRINCIPAL ACTIVITY:
300.140 Natural Resource

Management

Responsible Officer :

Director Environmental Services

PERFORMANCE TARGETS/

STATUS REPORT

OUTCOMES SERVICE LEVELS 30.06.09
The quality of the | SOE Report completed and | Report prepared and sent
environment and life of | submitted to DLG by 30
residents and visitors is | November, 2008 and includes
enhanced by the provision | recommendations in the
of environmental control | corporate plans.
and education

Plan adopted and linked to | Underway — deferred to 2009/10

corporate plans

Council position is put on
regional natural resource
issues.

Council’'s view is put to various
regional forums/committees.

Councillor and Staff participation
as active representatives on
regional committees.

Active Council participation on
Namoi CMA Local Government
Liaison Committee.

Council representation on
Caroona Coal Consultative
Committee, Werris Creek Coal
Consultative Committee,
Liverpool Plains Land
Management Committee

Achieved

Attendance at meetings and involvement in

projects

Achieved $37,500 funding

Council represented

Council  supports local | Council provides support. Support provided as requested
environmental groups
Council undertakes | Partner Sister City Blacktown in Partnership and projects in place

environmental projects

Climate Recovery Project

Identify environmental
conservation/ rehabilitation
projects as funding opportunities
arise.

Identification of energy saving
iniatives in Council activities.

Council in  partnership  with
Quirindi Catchment Committee
undertakes Quirindi Creek

rehabilitation project

Green is the New Black Urban
Sustainability Project underway

Ongoing — part of Green is the new Black

Program

Project underway

Council is an active
partner with the community
in Natural Resource

activities.

Take part in National Tree Day,
Water Week and Clean Up
Australia Day.

Participation where appropriate




PRINCIPAL ACTIVITY:
300.140

Natural Resource Management

Responsible Officer :

Director Environmental Services

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Destruction of Noxious
Weeds

Remove and destroy all Report no outstanding | Reports issued

ass 1, 2 and 5 noxious infestations.

weeds Issue inspection Report to
occupiers/Owner

Fully and continuously | Weeds identified and control | Ongoing

suppress and destroy all
Class 3 noxious weeds

programs implemented

Carry out a control
program for Class 4
noxious weeds according
to the adopted LPSC
Management Control plan

Contain and reduce infestations

Programs implemented

Maintain the health of staff
and public who may come
into contact with herbicides
during the noxious weed
spraying program

Report of no herbicide related
illnesses

Nil Reports

Undertake biological or | Maintain bio diversity in high | Ongoing programs
agricultural activities which | conservation sites.

supplement recognised

chemical and mechanical

activities for fully

integrated approach to

weed management

systems

Inspection of Properties

Inspect and report on non- | Inspect properties and issue | On going property inspections
complying occupiers and | reports

reinspect accordingly on a

regular basis to ensure | Upon reinspection issue Section | Ongoing
appropriate and effective | 18 Notice for non —compliance
weed control activities are
undertaken in accordance | Implement legal proceedings for | One
with the provisions of the | non compliance
Noxious Weeds Act 1993

Inspect 550 properties Ongoing

Community  Education
and Awareness

Develop community
awareness and
identification skills for
weeds including noxious,
potentially damaging, new
or unknown weeds

Community  awareness  and
education program undertaken.

Participation at identified events

Environmental Weeds

Annual Report provided

Achieved

%




PRINCIPAL ACTIVITY:
300.150

Waste Management

Responsible Officer :

Director Environmental Services

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Provision of accessible
waste services to residents

Provide a weekly garbage
collection service to all
owners/occupiers  within  the
designated kerbside collection
area, without breaches of any
environmental legislation.

Rural residents outside the
designated collection area have
access to disposal areas that
provide opportunities for recycling
and disposal of waste.

Contract in place and operational
for collection.
Contract in place with Quirindi

Aboriginal Corporation for
processing of recyclables.
Contractor meets contract
requirements.

75% complaints responded to
within 2 days.

No. of complaints received

Annual household clean up day

Service provided

Access provided where conditions met

Contract in place.

Contract in place

Achieved

Target met
One

Clean-up day conducted

conducted in Quirindi, Werris
Creek, Willow  Tree and
Currabubula.
Service provided No justifiable adverse reports | Blackville DECC issues and Willow Tree

from DECC on landfill operations.
Willow Tree Landfill Management
Plan developed and DEC
approval obtained

Annual Reports on recycling and
waste stream submitted to DLG
and DEC.

DECC issues addressed and reported to
Council.

Deferred. DECC inspection completed Feb
09

Reports submitted

Quantity of waste to landfill
is reduced

Participate in waste minimization,
reuse recycling programs
conducted by NIRW.

Domestic recycling is maintained
at current levels and expanded
where possible.

Monitor waste volumes going to
all Council landfills

Participate where appropriate

Recycling rates constant

Volumes monitored

Provision of sustainable
liquid waste disposal

Design septic waste treatment
facility at the Quirindi Sewerage
Treatment Works

Awaiting design from works




PERFORMANCE TARGETS/

STATUS REPORT

OUTCOMES SERVICE LEVELS 30.06.09
Develop Rehabilitation Plans for | Discussions with  Regenesis  Project
Quirindi Sanitary Depot — ongoing

PRINCIPAL ACTIVITY:
300.160

Emergency Services

Responsible Officer :

Director Environmental Services

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Effective fire response
capacity maintained by
NSW Rural Fire Service

SLA in place and quarterly
reviews conducted.

Participate in Liverpool Ranges
Zone Management Committee

Respond to Emergency Support
requests.

Construct Big Jacks Creek
brigade station subject to funding
allocation

In place and review conducted

Meetings attended

Respond where requested

Listed in budget 09/10

Effective fire response
capacity maintained to
urban areas of Quirindi
and Werris Creek by NSW
Fire Brigade.

Fire response capacity in place.

Annual statutory financial
contributions made to NSW Fire
Brigade.

In place

Contributions made

Effective emergency
response capacity
maintained by S.E.S.

SES satisfied with  Council
support.
Operational capacity of unit

available to respond to incidents.

Shire Flood Plan adopted

No complaints or issues

Capacity available

Plan adopted

Effective emergency
response capacity
maintained by V.R.A.

Accommodation provided.

Accommodation provided

Local Emergency
Management readiness
maintained

Liverpool Plains Shire Council
DISPlan reviewed annually.
Regular attendance by combat
agencies.

LEMC Meetings held every 6
months.

Attend Regional LEMC Meetings
Conduct local disaster exercise.

Under review

Meetings attended

To be conducted




PRINCIPAL ACTIVITY:
300.170

Ordinance Control

Responsible Officer :

Director Environmental Services

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Residents display a high
level of understanding of
and compliance with the
legislation in regard to the
keeping of Companion
Animals which results in a
high level of satisfaction
among owners of animals
and a low level of
complaint from the
community ,

85% of complaints responded to
within 2 days

No. of complaints.

Increase in the number of dogs
registered under the Companion
Animals Act.

Surveillance program developed
and implemented.

No. of Infringement Notices
Issued.
Press release

Education information

Plan reviewed

Target met

Program implemented to have dogs
registered

Ongoing program

Press releases ongoing

Review undertaken

Nuisance minimized to the
public and residents from
straying stock

70% of complaints responded to
within 4 hours during work hours

Publicity campaign undertaken

Target met

Press releases issued

PRINCIPAL ACTIVITY:
300.180 Buildings

Responsible Officer :

Director Environmental Services

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Council managed buildings
are maintained to a
satisfactory standard.

Building construction
program finalised

Asset program in place

Works completed within agreed
time frame and budget

Program being developed

Works timing difficult given difficulty in
obtaining tradespersons




PRINCIPAL ACTIVITY:
400.110

Works Administration

Responsible Officer :

Director Works

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Customer Service

Responsiveness < 10
(written)
Responsiveness < 3
(telephone)

days

days

Majority of responses provided in the time
required

Financial Management

No over expenditure of budget
without approval

Budgets being monitored

Training &
Development

Employee

On first day of commencement

100% of workforce to be provided
with training

Inductions  completed on day of

commencement

Staff training ongoing

Annually
Completed
Teamwork, Monthly Depot meeting held monthly and Office
Communications & meeting generally held weekly
Employee Relations
Annually Completed
Timely survey and design | Plans available 6 weeks in | Limited internal expertise and reduced

for Council works.

advance of scheduled works.

availability of consultants are making this
target difficult to achieve for every project.
Alternate options such as resource sharing
with nearby Councils, the use of consultants
and staff exchange with Blacktown City
Council have been utilised

Occupational Health &

Safety.

Attend minimum 75% of meetings

Meetings being attended

PRINCIPAL ACTIVITY:
400.120 Works Depot

Responsible Officer :

Director Works

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Secure storage of Council
resources.

No loss of resources from Depot.

No reported security breach during this
review period

Occupational Health &

Safety.

No accidents resulting from poor
housekeeping or building and
equipment maintenance.

WorkCover requirements met.

Nil accidents

Achieved

Economic viability.

External rates to be commercially

To be completed

competitive and reviewed bi-
annually.

Statutory compliance. No breach of OH & S, | Plant complies — RTA overload breaches on
WorkCover, RTA and EPA | 3 June 2009

requirements.




PRINCIPAL ACTIVITY:
400.130

Works Maintenance

Responsible Officer :

Director Works

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Safety

No injury accidents with road
condition as primary cause.

Inspection undertaken as resources permit.
No accidents reported

Customer Service

Responsiveness < 10
(written)
Responsiveness < 3 days (verbal)

days

18 hour response time and 7 day
correction time to safety matters.

Most responses within required period

Safety issues investigated promptly

Financial Management

Operating Expenditure <= Budget

Achieved

Ride Quality

Average NAASRA Roughness
Measure < 180

Ongoing — compatibility issues between
Rough-o-meter and current vehicles being
resolved.

Community awareness

Weekly major works program
advertised in local newspaper.

Achieved

Traffic Facilities

All signs and pavement markings

Maintenance undertaken as requests

legible and <30% of face area | received
damaged.
Stormwater Drainage Completion of Capital Works Plan | Completed
Footpaths Annual inspection of all paved | Completed

footpaths & production of costed
defect register

Street Lighting

Main vehicular thoroughfares
comply with Australian Standards.

Identify street lighting variances to
Australian Standard and cost to
upgrade

In progress - quotations obtained from
Country Energy for completion of
programmed works

Private Works —

Profit Annual operations to make a
minimum return of 10% pa on | Achieved
expenditure.
PRINCIPAL ACTIVITY:
400.140 Engineering Plant
Responsible Officer: Director Works
OUTCOMES PERFORMANCE TARGETS/ STATUS REPORT
SERVICE LEVELS 30.06.09
Fleet Management. By February 2009 Completed
Annual replacement of plant in | Completed
accordance with program.
By March 2009 Completed

Plant efficiency.

Plant usage is accurately
monitored and availability meets
predetermined levels for each
item.

Completed - Usage records maintained




PRINCIPAL ACTIVITY:
400.150

Parks & Reserves

Responsible Officer:

Director Works

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Safety

Monthly inspections.
No injury accidents due to poor
maintenance

Completed - Safety inspections undertaken
No injuries reported

Customer Service

Responsiveness < 10
(written)
Responsiveness < 3 days (verbal)

days

Most requests responded to within time
requirements

Financial Management

Actual Net Position compared to
budget <=0

Achieved

Well developed
Racecourse/Showground
complex.

No reasonable complaint from
user groups.

No complaints

Streetscapes

All  Council
weekly.

litter bins cleared

Regular sweeping.

Trees do not obscure signs or
inhibit parking

Lawn areas <200mm height.
Roadsides<600mm height.

All bins, seats, etc. in a safe and
presentable condition.

Completed

Completed

Completed

Completed

Well presented parks,
reserves, sports grounds,
cemeteries and  open
spaces

No reasonable complaint from
user groups

No justifiable complaints received

PRINCIPAL ACTIVITY:
400.160

Works Construction

Responsible Officer :

Director Works

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Safety

Weekly inspections.
No injury accidents due to
negligence at the worksite.

Weekly inspections undertaken
No accidents due to negligence

Customer Service

Responsiveness < 10
(written)
Responsiveness < 3 days (verbal)

days

Most  responses within  time

requirements

given

Financial Management

Net Capital Expenditure <=
Budget Allocation

Budget monitored — variations reported

Capital Works  Project | Completion of all capital works in | Construction projects completed with the
Delivery accordance with set timeframes. exception of William St, Russell St & Duke
St Quirindi  which were deferred to
undertake additional grant funded projects
such as Hill St bus stop and Pedestrian
blisters in Willow Tree and Wallabadah.
Program available for budget | Construction program being monitored and
consideration. reviewed
Quality Statistically 100% of test results | No non compliance recorded

compliant with specifications.

%




PERFORMANCE TARGETS/

STATUS REPORT

OUTCOMES SERVICE LEVELS 30.06.09

Gravel Pits Material available when required. | Achieved
No accidents. No prohibition / Mines Safety Management Plan prepared
improvement notices issued. and Mine Management Business Plan being

developed

Annual operations to return a | Achieved
minimum of 10% profit.
Extraction costs per tonne
comparative to private enterprise

Efficiency Win tender and complete project | Achieved — eg Warrah Ridge Road and Gap
under budget. Road Bridge replacement

Innovation Number of new ideas | Automated bitumen patching truck and

implemented > 5.

bobcat pavement profiler, use of geogrid &

geotextile in road construction, Use of
crumbed rubber bitumen in reseals to
reduce reflection cracking in reseal.

PRINCIPAL ACTIVITY:

400.170 Water Services

Responsible Officer : Director Works

PERFORMANCE TARGETS/ STATUS REPORT
OUTCOMES SERVICE LEVELS 30.06.09
Safe drinking water >= 98% compliance. Total Coliforms | 90% last quarter
(chlorination  equipment,

monitoring failures)

93% for 2008/09
(chlorination  equipment
failures)
E Coli 97% last quarter

(2 incidents, both false
initially with re-samples
clear)
99% for 2008/09
(relates to 4" qtr
incidents)

Reliable supply to all | No reasonable complaints in | Achieved

customers regard to unscheduled supply

interruptions.

No scheduled interruptions > 6
hours.
Less than 2 hours

Achieved for 4™ gtr, 1 instance for 2008/09

Achieved

Supply effectiveness

head

fire fighting

system capacity

Maintain head > 12 m.

One fully operational hydrant
within 120m. of all connections.

No reasonable instances of
capacity not meeting demand.

Being achieved — some connections in
Spring Ridge just achieving standard due to
long standing supply limitations.

Achieved

Being achieved

%




OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Capital works carried out on time
and within budget.

Being achieved — Quirindi 5ML Reservoir
design progress on track during 4" gtr. Dam
EWS 2 week delay on supply items,
commenced dam upgrade design during 4"

qtr.

2008/09 carry over projects included in
current year projects for completion

Resource efficiency/water
conservation

< 20% unaccounted for water.

Median residential consumption
that is steady or falling, allowing
for seasonal variations.

Being achieved. Commenced data
acquisition for water loss program during 4"
gtr in Quirindi, Werris Ck and Willow Tree
supplies.

Being achieved (steady)

PRINCIPAL ACTIVITY:
400.180

Sewer Services

Responsible Officer :

Director Works

OUTCOMES

PERFORMANCE TARGETS/
SERVICE LEVELS

STATUS REPORT
30.06.09

Safe, reliable transport of
wastewater

Response time < 2hours.

Achieved

Mains rehab identified from previous quarter
CCTV inspection

System effectiveness

No surcharge due to mains or
pump station failure.

No odour complaints relating to
treatment plant.

Capital works carried out on time
and within budget.

Achieved

No complaints received

Carry over projects being designed for
inclusion in next quarter.

2008/09 carry over projects included in
current year projects for completion

Environmental
responsibility

Licence conditions complied with.

Being achieved - with exception of
suspended solids in both STP effluent
discharges.

System  complies  with
statutory requirements and
good practice

Operators qualified.

No breach of statutory
requirements.

DPWS inspection reports
satisfactory.

Nationally accredited water industry course
being undertaken by trainees.

Being achieved

Achieved

%
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Council's HACC Service publishes a monthly newsletter which is distributed to clients and placed
at various public locations. Council’s libraries also publish a weekly column on events in the
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