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Disclaimer: This Fact Sheet provides a summary of the major issues
concerning OSMS. Any person using this Fact Sheet must do so on the
basis that not every scenario & issue can be addressed and discussion
with Council’s staff is encouraged. This document is subject to change
without notice.

Date of Issue: July 2014

FACT SHEET— ONSITE SEWAGE MANAGEMENT SYSTEMS
GUIDE FOR PROPERTY OWNERS

Current environmental legislation in NSW requires that all owners of on-site sewage management sys-
tems (OSMS) apply for an ‘approval to operate’ from their local Council. This legislation also requires
that Councils implement a management program for the approval and monitoring of new, altered and
existing systems. In accordance with these requirements, Liverpool Plains Shire Council (LPSC) has devel-
oped an OSMS Strategy with the objective of improving the performance standards of all wastewater sys-
tems in the Shire. This strategy also aims to reduce impacts on public health and the environment caused
by system failure. A brief outline of this strategy and details of the inspection process are outlined in this
information sheet.

How do | obtain an approval to operate an On-site sewage management system?

. An OSMS Application Form is required to be submitted with the prescribed fee(s). These
forms are available on the LPSC website, or, from the Council’s Administration Office.

. The fees associated with the Approval to Operate are payable at the time of application (refer
schedule overleaf).

Important Notice: Due to the serious public health risks, operation of On-site Systems WITHOUT an
approval in NSW is an offence which can attract penalties of up to 52,200.

. Owners who have not yet made an application for an “Approval to Operate” are advised to
contact Council as soon as practicable to obtain an application form.

What requirements are there for ongoing operation of the OSMS?

o All OSMS approvals contain conditions that outline the best management practices for sys-
tem types nominated on individual applications. Approvals are renewed when the property
changes ownership.

. Owners are advised to operate their systems in accordance with the conditions attached to
their approval to operate.

When do systems need to be inspected?

Council officers have been carrying out inspections of on-site sewage management systems since March
2000, in accordance with state-wide legislation. After the each inspection, the system will be classified as
high, medium or low risk and further inspections will be carried out at a frequency based on this risk as-
sessment:

High Risk — 1 year Medium Risk - 3 years Low Risk — 5 years

Aerated systems currently being serviced by approved service agents will be classified as either Medium
or Low Risk once Council determines that the individual systems meet the performance standards out-
lined in the legislation and the OSMS Strategy.
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How are inspections organised?

The inspections process aims to identify problems with the operation of sewage management systems. It
is also an ideal time for owners to receive advice on the best operation and management practices to im-
prove the performance and life expectancy of their individual systems.

Prior to an inspection taking place residents will be informed, in writing, of the proposed inspection date.
If for some reason the date specified is not suitable, or you wish to be present at the inspection, the
Council officer will need to be notified by phone to make alternative arrangements. If residents are not
at home when an inspector calls, the inspection will still be performed. After the inspection, all owners
will be forwarded a compliance certificate or a noncompliance letter in the case of a failing system with
the steps required to rectify the problem.

How much does it cost?

This schedule has been designed to provide Council and users of on-site sewage systems with a cost-
effective, user pays monitoring program that is revenue neutral to Council and provides an efficient
mechanism to ensure the long term environmental and public health objectives of the new legislation.
Fees will be charged as per Council's fees and charges schedule.

2016-2017
Inspection Type Fee Payment Arrangements Fees & Charges
Schedule
Install New System Payable on initial application $291
Application for Approval to Operate (initial) | Payable on initial application $236
Site & System Inspection All routine inspections (8.( re-m.spectlo.ns) are $140
payable by the owner prior to inspection
Pre-Purchase Inspection Payable by purchaser prior to inspection $236

Helpful Hints:

. If you own or live on a property that has an On-site Sewage Management System, ensure it has an
‘Approval to Operate’. If not, contact Council immediately.

e If you recently purchased a property that has an On-site Sewage Management System, you will be
required to obtain an approval to operate.

e Read the approval and ensure the system is operated in accordance with the attached conditions.
Need further information?
For further advice on Council’s On-site Sewage Management System Program, please contact Council’s

Compliance Officer on (02) 6746 1755, email: Ipsc@lpsc.nsw.gov.au or visit Council’'s website
www.lpsc.nsw.gov.au
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